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About Nextrove

Nextrove leads the industry in Life Sciences Professional Services and
Solutions. Our unwavering mission, “Empowering Clients to Improve
Patient Safety,” propels us on the path to realizing our vision of becoming
the first choice for Life Sciences professional services and solutions, in
service of our clients, partners, and, above all, the patients we ultimately
serve.

We are solely dedicated to providing solutions for Pharmaceutical, Biotech,
and Contract Research Organizations. As a niche consulting firm assisting
clients with Pharmacovigilance, Hosting, Artificial Intelligence Solutions,
eTMF, RIM, Regulatory Affairs, Clinical Operations, Medical Information,
Salesforce, and Integration Services, we take pride in our unique position
in the industry.

Client
Focus

Integrity

Expertise Collaboration

The convergence of our business proficiency and technical expertise
enables us to bridge the gap between business needs and technology,
exceeding the expectations of our clients. Clients unequivocally choose us
because our values align with theirs: integrity, expertise, client focus, and
collaboration.

With over two decades of experience, we have guided clients in adapting
to the evolving regulatory landscape. Our business experts have occupied
leadership roles in pharmaceutical, biotechnology, and Contract Research
Organizations, while our technology leaders have spearheaded efforts in
implementing safety systems.



Our Services ‘

At Nextrove, we specialize in providing end-to-end solutions for
pharmacovigilance business. Our dedicated team of experts is committed
to ensuring that your pharmacovigilance system is not only compliant with
global regulatory standards but also optimized for efficiency and reliability.

Nextrove Cloud Hosting Solutions

Nextrove Cloud Hosting Solutions deliver superior cloud-based hosting
services that cater to the distinct needs of businesses, ranging from shared
hosting to dedicated servers. Partnering with AWS, Nextrove ensures
dynamic scalability, allowing businesses to expand seamlessly while
minimizing costs. Our solutions guarantee 99.99% uptime, fortified security,
and continuous monitoring to keep your applications and data secure and
operational round-the-clock. With customizable disaster recovery plans,
we ensure your critical data is protected and quickly recoverable.

Nextrove Cloud Hosting Solutions provide comprehensive cloud-based
hosting services that enable businesses to host their applications and
databases securely, reliably, and efficiently. Nextrove Cloud supports a
range of hosting options, including shared hosting, virtual private servers
(VPS), and dedicated servers, ensuring optimal performance and flexibility.

Nextrove Managed Services

Nextrove Managed Services are tailored to meet the unique needs of the
pharmacovigilance sector. Our servicesencompass systemimplementation,
data management, regulatory compliance, and continuous support,
enabling pharmaceutical companies to focus on their core mission of drug
development and patient safety.

Nextrove Managed Services are designed to cut your system maintenance
costs and deliver fast resolution to production issues, boosting your
operational efficiency. With teams across the globe, we offer 24x7 access
to our experts. Whether you need technical assistance for ongoing
configuration management or functional support to troubleshoot business
issues, we've got you covered.



Argus Safety Services

From seamless implementation of Argus Safety, to precise upgrades and
smooth migrations, our expert team ensures your pharmacovigilance
system remains robust and compliant with regulatory standards. We design
Argus Safety implementations to fit your organization’s unique needs. Our
upgrade services to transition to an updated version of Argus Safety and
leverage new features and enhancements, ensure minimal downtime, and
comprehensive training for your team.

Our proven methodology minimizes risks associated with migrating from
legacy systems to Argus Safety. We conduct thorough data mapping,
validation, and testing to ensure operational continuity and data integrity.

ArisGlobal LSMV Services

Nextrove provides end-to-end management, consulting, custom
development and managed services support for implementation of
ArisGlobal LifeSphere Safety Platform Ecosystem including LifeSphere
MultiVigilance (LSMV), LifeSphere Reporting and Analytics (LSRA), EvTriage
and LifeSphere Signal and Risk Management (LSSRM). We configure and
upgrade LSMV to fit your organization’s unique business process needs.
This includes configuring workflows, distribution rules and user interfaces
to maximize usability and efficiency.

‘ Our proven methodology minimizes risks associated with migrating from
legacy systems to LSMV. We conduct thorough data mapping, validation,
and testing to ensure operational continuity and data integrity.

Business Transformation

Nextrove has extensive experience in supporting business integration,
business process re-design, systems assessment, development, and
implementation of solutions.

Our Business Transformation workflow includes three phases:
Phase 1: Current “as-is” state: Assessment & Diagnostics
Phase 2: Future “to-be” state: Improvements

Phase 3: Implementation



Our Products

Our PROGRESSIVE SUITE of solutions significantly alleviates the most
critical challenges in pharmacovigilance operations, with a wide range of
products already in active use across numerous Pharmaceutical, Biotech,
and Contract Research Organizations.

Our readily deployable frameworks and accelerators ensure swift and
efficient project delivery.

INTAKE

(Multichannel Input Sources Powered by Gen AI)

INTAKE, our flagship product, is a powerful Al-driven system and can
be configured based on your specific instructions. Providing a secure
and scalable foundation for all your case management needs, INTAKE is
designed to streamline the intake process, to enhance data accuracy, and
ensure compliance.

INTAKE offers an unparalleled suite of features to revolutionize how you
manage adverse events and product complaints. Powered by Gen Al
INTAKE enables rapid adoption and validation of any source data.

- oossssssssssss > > CONVEY
(Safety Documents Automated Distribution & Tracking)

CONVEY is designed to meet timely and secure communication by
automating the distribution of safety documents to investigators around
the world. Built on the reliable and secure Salesforce platform, CONVEY
offers a comprehensive solution that simplifies complex processes, ensures
compliance, and enhances the efficiency of global safety operations.

CONVEY is equipped with a range of features, each meticulously designed
to address the unique challenges of safety document distribution in clinical
research.



COMPLIANCE

(Automated Document Compliance Management)

COMPLIANCE, acts as an intelligent assistant for your safety team, providing
end-to-end support for managing PSMF preparation and aggregate report
preparation and submission.

From drafting to review and final submission, COMPLIANCE ensures your
company remains fully compliant with industry standards and regulatory
obligations.

- ooosessssssssssm > > AISQ
(AI Powered Safety Querying by End Users)

Managing safety data has never been easier with AISQ, Nextrove's
groundbreaking Al-powered safety querying tool. Traditional methods
of logging tickets, requesting reports, and running manual queries often
consume valuable time and effort, delaying critical decision-making
processes. AISQ transforms these outdated workflows, offering a faster,
smarter, and more efficient way to access the information you need.

Designed as the industry’s first Al-powered safety querying solution, AISQ
provides 360-degree validated results, ensuring complete accuracy and
reliability. Its intuitive interface allows users to perform effortless queries
with just a few clicks, saving countless hours typically spent on manual
data management tasks. Fully compatible with any safety database, AISQ
integrates seamlessly into existing systems, enabling organizations to
modernize their operations without the need for costly overhauls.

Whether you're generating complex reports or performing routine
queries, AISQ empowers your team to focus on what truly matters: driving
insights and ensuring safety compliance. It's time to say goodbye to the
inefficiencies of traditional methods, and embrace the future of safety
database management. Experience the simplicity and power of AISQ today.

GRT ¢« « e
(Automated Global Regulatory Triage)

GRT, Global Regulatory Triage, is a cutting-edge solution designed to meet
the demands of today’s complex regulatory environment.



Accessible directly from your safety application, GRT enables a smooth
transition between tasks and reduces time spent on administrative
activities. When direct connection with regulatory agencies’ databases is
allowed, the application automatically downloads files. Additionally, this
application operates also on previously downloaded files to triage adverse
events data and automatically transmit to your safety system.

meseeessssssm ¢ ¢ GFA
(Global Follow-Up Automation)

GFA is designed to automate the end-to-end process of generating and
sending follow-up queries and questionnaires to reporters, gathering vital
information, and seamlessly integrating responses back into your system.

GFA assesses each case to determine missing information, automatically
generates relevant questions to be included in query letters and
questionnaires, delivers multilingual cover letters to reporters, and ensures
clear communication across global regions.

GRRACE ¢ ¢« s
(Global PV Reporting and Lifecycle Management)

GRRACE is designed to support maintenance of reporting rules in Argus
Safety.

Built to streamline the entire process, GRRACE offers automated reporting
rules design, testing, quality control, approval and deployment. It provides
one single repository for all actions, and real-time visibility into the lifecycle.
By integrating GRRACE into your operations, you can significantly reduce
manual effort, accelerate reporting rule deployment, keep track of actions,
and ensure compliance with regulatory standards.

seeeeessssss ¢ ¢ CLINCONNECT

(Efficient, Secure, & Accurate Bulk Case Data Migration)

CLINCONNECT is specifically designed to meet integration or migration
demands by offering an advanced platform for bulk data import into the
Argus Safety application.



CLINCONNECT takes automation to the next level with its ability to
automatically assess source data ensuring that your data is accurately
coded, mapped, and transformed according to industry standards.

MICC ( ( meees——
(Automated Medical Information Contact Center Operations)

MICC is a comprehensive solution designed to address the unique
challenges of the pharmaceutical industry by integrating telephony,
email, and case management into one secure platform. MICC empowers
your team to deliver superior service while maintaining compliance with
industry regulations.

MICC is an advanced, all-in-one solution meticulously crafted for
pharmaceutical companies to streamline their contact center operations.
Built on the trusted and secure Salesforce platform, MICC goes beyond
traditional contact center tools, offering unparalleled functionality to
manage adverse events, product complaints, and medical inquiries with
ease and precision.

sessssssssm > » ANALYTICS

(Business Intelligence & Data Analytics Solution)

ANALYTICS provides a powerful platform for analyzing drug safety data. It
is used as a source to create reports, dashboards, stories, and explorations.

ANALYTICS is effective for business to create reports and interactive
dashboards and to provide meaningful insights helping the
pharmacovigilance domain to analyze and make decisions on drug safety
profile and protect patient safety.

Reach out

and request
your assessment
today.
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Japan, China, & South Korea



Asia Dedicated Services

Nextrove Asia experts have in-depth background in pharmacovigilance and
over a decade of consulting experience in end-to-end business processes
and technical services.

Japan

Nextrove provides local and global support to Japanese companies in
various countries. Our Japanese team members are fluent in native local
language and English, and are experts in Japanese business practices and
culture.

CASE STUDY 01: Global Oncology Company

« From Requirements to Data Migration, performed an
end-to end implementation of Argus Safety and Argus
Japan

« Implemented a fully integrated custom solution for
Investigational Medical Device reporting to PMDA

CASE STUDY 02: Large-Sized Domestic

Pharmaceutical Company

+ Spearheaded the Data Migration from Argus Safety to
LSMV

« Optimized the LSMV configuration and built custo
reports in LSRA

CASE STUDY 03: Global Pharmaceutical
Company with Regenerative Products

* Argus Safety Japan implementation including
optimization of Business Configuration

« Implemented a fully integrated custom solution for
Regenerative product reporting to PMDA

CASE STUDY 04: Multiple Clients

* Our team consistently engages with numerous clients
to provide a wide range of services, including Regulatory
Intelligence, Business Transformation, Subject Matter
Expertise in Argus Safety, LSMV, Other Safety Systems,
Technology, Data Migration, and Project Management




China

Nextrove provides local and global support to Chinese companies in various
countries. Our Chinese team members are fluent in native local language
and English, and are experts in Chinese business practices and culture.

CASE STUDY 01

* Performed an end-to-end Data Migration for a CRO
from ArisG to Client Argus cloud through its system
agnostic data migration tool Progressive ClinConnect and
implemented gateway connection with multiple countries,
including China CDE

CASE STUDY 02

* Performed an end-to-end Data Migration for a Global
Oncology Biotech Company to migrate all case data to a
local CRO. The cases from the source database were split
across two single tenant databases based on the study
protocols

South Korea

Nextrove provides local and global support to South Korean companies in
various countries. Our South Korean team members are fluent in native
local language and English, and are experts in South Korean business
practices and culture.

CASE STUDY 01

+ Cloud Hosting and Argus Safety Managed Services
provider for a Global Oncology Company (subsidiary of a
large-size South Korea based Company) and for a leading
local Biotech Company

CASE STUDY 02

» Performed Data Migration and related activities from
Arisg 7.4x to LSMV for a pharmaceutical company in South
Korea
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